Customer Service Manager

Early Childhood Educational toy
Specialist
Toys R Fun is the leading toy specialist retailer in Auckland. 

Objective:  The objective of this role is to be customer focused and to provide up-to-date information about educational toys to customers, which reflect children's learning and developmental stages. Acknowledging and responding to requests for information about educational toys suitable for preschoolers and young children. 
Major duties and responsibilities
· To gather information's about recommended educational toys suitable for preschoolers using a wide range of methods about children's learning and development including written observations, conversations with children and discussions with parents and families.

· Interpret and analyze the information gathered.

· Develop and implement strategies that satisfy customer needs.

· Responsible for effectively planning and coordinating feasible methods for achieving the most efficient support of customers.

· Reporting regularly to management on educational outcomes and seeking management's active support.

· Making appropriate changes and monitoring effectiveness

· Receives and reviews all customer satisfaction surveys.

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill and/or ability required.

· Creativity and leadership.

· Good communication skills

· Maintaining teamwork and efficiency
· Maintaining good relationships with customers and providing up-to-date information about educational toys suitable for preschoolers and young children.
An individual must have qualification relating to Early Childhood Education.  Retail/managerial experience will be an added advantage. 

Contact Neil

PH: 2634173 or 2634175

Email CV to:  araniga@dylantoys.co.nz
