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JOB DESCRIPTION

Customer Service Manager Early Childhood Educational Toy Specialist
Objective
The objective of this role is to be customer focused and to provide up-to-date information about educational toys to customers, which reflect children's learning and developmental stages. Acknowledging and responding to requests for information about educational toys suitable for pre-schoolers and young children. 

Major duties and responsibilities
· To gather information's about recommended educational toys suitable for pre-schoolers using a wide range of methods about children's learning and development including written observations, conversations with children and discussions with parents and families.

· Interpret and analyze the information gathered.

· Develop and implement strategies that satisfy customer needs.

· Responsible for effectively planning and coordinating feasible methods for achieving the most efficient support of customers.

· Reporting regularly to management on educational outcomes and seeking management's active support.

· Making appropriate changes and monitoring effectiveness

· Receives and reviews all customer satisfaction surveys.

Qualifications
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill and/or ability required.

· Creativity and leadership.

· Good communication skills

· Maintaining teamwork and efficiency

· Maintaining good relationships with customers and providing up-to-date information about educational toys suitable for pre-schoolers and young children.
